Shared Benefit Agreement

At Distinctive Dental Solutions, we believe that dental care should be delivered

differently; it is part of our “Distinctive Difference”. We have designed a system based
on mutual respect and combined benefit to guide how we execute your individualized
dental care.

Please take the time to thoroughly read and understand the contents of this written
statement. They are clearly stated here to demonstrate our total commitment to you and
your commitment in return, thus creating ongoing benefits for us to share. Do not
hesitate to ask any questions you may have to aid your understanding.

Distinctive Dental Solutions commits to:

- Provide convenient, individual appointment times for your care

- Honor the reserved times set out with you

- Provide reliable, on time dental treatment

- Provide usable and consistent financial terms

- Provide individual, specific recommendations and planning based on education
for your dental care to aid in the journey of achieving your dental health goals

You, in turn, commit to:

- Complete the care necessary to further movement toward your established dental
care goals
- Schedule care based on informed choices as determined by our partnership and
your individual goals, not by outside intervention
- Be on time for appointments and be ready to allow our team the proper time
needed to complete your dental care plan in the appointed time
- Honor scheduled appointments as mutually agreed to by avoiding,
o Cancellation
o0 Frequent short-notice rescheduling
0 Appointment failure

Distinctive Dental Solutions knows that this complete departure from tight, over booked
schedules that exist in most other health care settings will be a tremendous benefit for
your valuable time. While there are isolated, unavoidable instances where failures will
occur, we believe that it will also allow you to become really knowledgeable and
committed to your long-term relationship with us and your dental health. We are proud
to serve you and look forward to working together to achieve only the best for you.



